Benefits Technology
What's Trending?
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The global pandemic has highlighted the importance of technology adoption for our workforce to connect and
collaborate. Technology and connection in the context of employee benefit plans can include plan
administration, as well as the broad range of digital solutions such as decision support tools, cost
transparency and care management resources designed to enhance employee engagement. That is why
Milliman conducted a What's Trending benefits pulse survey specific to benefit platforms to get a sense of
what technology employers are using or considering.

TECHNOLOGY INVESTMENT IS STILL UNDER CONSIDERATION FOR MOST EMPLOYERS

The results of this Milliman pulse

survey confirmed that many Top Priority {Current)
employers are prioritizing other
business issues during the
pandemic. While a large percentage
of survey respondents are

considering an investment in benefits Long-Term (3+ years out) - 15%
technology as a top or medium
. 9‘}’0

21%

Moderate (2-3 years out) 55%

priority, most are looking ahead a
few years before committing. No longer a priority

While the investment in benefit
technology can increase the likelihood
of being viewed as an employer of
choice by both current and prospective
employees, most respondents
recognized this as somewhat important
vs. being vital to the company’s overall
Not important 9% benefit strategy.

Vital to our strategy

Somewhat important 56%
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EMPLOYEE FOCUS - BOTH AN OBJECTIVE AND HURDLE

There are a number of potential motivators for implementing a new benefit technology. Does benefits
technology indicate a progressive and connected firm that helps recruit or retain top talent? Does your
organization encourage a technology culture, individual responsibility for understanding benefits and
activities to enhance health? Does your company need to control costs through administrative efficiencies
in benefit program management? Does your company need to understand your data more clearly? Do
you need to improve employee wellness or patient outcomes?

Responses to the survey indicate a desire to improve the overall employee experience, including
enhancing employee health and well-being (e.g.) telemedicine or wellness tracking. At the same time,
there is clear concern over user adoption — translating to a need for an integrated solution that is easy for
employees to use and understand.

Where do you see technology driving the most impact
with regard to Employee Benefits? (check all that apply)

Improved employee experience 83%

Full integration of administrative platforms 66%

Improved data analytics

Data security 34%

Overall population health and wellbeing 28%

Lower overall plan costs 24%

Care management and improved patient outcomes 17%
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What is the biggest risk and/or barrier to the use of technology in your
employee benefits plan? (check all that apply)

Participants won't use 79%

Increased administrative costs 55%

Too complicated or confusing to use 52%

Big brother concern 3%

Data breaches 3%

28%

Too new

None/ no risk 21%

Other
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SURVEY RESPONDENTS

25,000+,
3%

5,001-10,000,
7%

100 or fewer,

2,001-5,000,
14%

How many employees

does your

organization have?
101-500,
31%

501-2,000,
31%
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Milliman is among the world’s largest providers of actuarial and related
products and services. The firm has consulting practices in life insurance
and financial services, property & casualty insurance, healthcare, and

employee benefits. Founded in 1947, Milliman is an independent firm with

offices in major cities around the globe.
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Which of the following best describes your industry?

Healthcare

Other

Utitilities
Government/Education
Manufacturing
Electronics/Technology
Nonprofit
Retail/Distribution

Biotechnology

18%

10%

10%
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